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Before Starting—Please Read: Step 1 i

) Online Services must be turned on (you must be signed up) before a

map update can be accessed: T\
1. Press ‘Navigation’ at bottom of your system screen. Press the Menu Icon (square icon D . ..
with 3 lines) mrem
2. Inthe Menu screen, scroll down to ‘Settings’ & Map Options Adjost Vehicle Position
3. Select ‘Online Services’ 7 R_Ol_nc Optlon:‘i Reset to Default
. . . , W) Guidance Options Orline
4. Select ‘Online Service Status’. S8 Titorta 2nine
. . About ¢
a) If the Status says: ‘Signed in’ —then you can move on to the next page (3) of J 5 2 ManagePlaces t
this guide

b) If the Status says ‘Not Signed up’ — then follow the steps on screen to Sign In
(similar to below). Your system must be connected to wifi/hotspot to do this:

Online Services Online Services Online Services

You need to sign up to access the variety of online
services, Creating Account
Sign up for an account now?

Sign Up Cancel

Status: Not Signed Up
Expiration Date

0 ' (L

Online Services Online Services Online Services

By using Online Search, you accept the Terms & Conditions’
described in the link below.
Status: Signed In PP https:/flegal.her.com/en/terms/serviceterms/gb
Expiration Date: 25 Oct 2023 https://legal.here.com/en/privacy/policy/gb
Please access the link from a phone or computer

oK Accept Decline

0



Before Starting — Please Read: Step 2

2 ) Get your USB stick/flash drive ready:

A) Have the right USB:
- Blank USB 3.0 (2.0 will work but is much slower)
* 32GB is recommended
*  Minimum is 32GB
« The USB can be larger — but over 32GB requires
additional formatting (see page 7)

B) Make sure the USB is formatted to FAT32:

« With USB Inserted into your computer USB port, right
click on USB drive and it will show ‘FAT32" in USB
‘Properties’

« If you need to format USB to FAT32:
 Plug USB into computer and open File Explorer

«  Right-click on your USB drive and choose Format
¢ Choose FAT32 as the “file system,’ click Start

C) Ensure USB is blank:
« With USB inserted into your computer USB port, click on
the USB and ensure there are no existing files or folders
on it (unless they are part of the USB itself)

-

General Tools Hardware Sharing Customize

M

Type: IUSE Drive
File system: FAT32

. Used space: 16,384 bytes 16.0 KB
Free space: 4,000,829,440 bytes 3.72GE



Downloading Map Update from Computer to USB

Note: Fie HERE Map Downloader befor «u Shows what database is
1.  Check that the HERE Map Downloader Tool is installed on your computer. If doing this for the first time available for download
— click the ‘HERE Map Downloader’ Link. (the Map Downloader should be installed directly to your ~
computer. It should NOT be installed to your USB) .ﬁ Nwo.r‘rh ;'\Vrﬁpnra'Mya? —

2.  Depending on your Internet browser-you may see the Map Downloader program file:
a) Atthe bottom left of your screen ——> @ MapDownloader i.exe A ——
b)  Or-you will see a message asking if you want to run the ‘MapDownloader_Installer.” click ‘Run’ oot USS stick into your desiaop computer of ok

- If you are asked to ‘allow website to open a program on your computer,” click ‘Allow.” If the s wek. USB 3.0 takes 35-45 minutes, and US8 2.0 con take 48-60+ mir
program isn’t opening correctly, try a different internet browser

3.  Once the Downloader tool is installed on your computer, click the 'DOWNLOAD’ button on the .
webstore and then you should see the screens below Do you wert 1 e o save MapOoveniooder tallerwinoffine, 22,1, 2.ame (4 M from dovninodcdndutabeve.com
4.  Insert your blank USB stick into your computers USB port only when directed
a)  The screen will show the USB. Click ‘Select’

d

The Downloader program will show download status. It may take several hours for the download to
complete Region: North America Map

il\tl(i);el:g'l(')rgélrst screen below indicates how bigthe final data size on your USB should be. Inthisexample, Downloading St s

3 70/0 5 h 22 min remaining
Please do not remove the USB stick while the download is in progress.
Region: North America Map —
$ Please select a USB stick with at least 19.0 GB of free space. l
—_— If the map for this region is already on your USB stick, the available memory indicated Reglon N Orth America Ma p

doesn't include the current map because it will be replaced by a fresh, new map.

Region: North Ameriga Map

USB (D:/) 28.9 GB of 28.9 GB available elec
: , Download Complete

Please plug-in a USB stick with at least 19.0 GB of free space.
The selected map download is complete. The latest maps are now

available on the USB stick. Please follow the instructions to install the

maps in the vehicle.



Confirm Map Update Downloaded to USB

1. After download is complete — Open the USB Drive (folder) on your computer and check that the files
look correct:
a) The ‘HereMaps’ folder that is now loaded to your USB should contain many ‘NavDB’ files as
pictured below
b) Right click on the USB Drive, and look at the USB properties. The size of the data on the USB
should be at least 18GB (specific size was indicated in the Download Tool per image in page 4 above)

(If you don’t see the correct folders or data size, it is recommended to delete all files on the USB and start the Download process
over (see page 4))

NavDB.USA_1219 8/ File folder
NavDB.USA_1220 8/ 23PM File folder

» HereMapsV1 NavDB.USA_1221 8 23PM File folder

NavDB.USA_1222 23PM File folder

- ] Name - Date modified Type NavDB.USA_1223 23PM File folder
NavDB.USA_1224 23PM File folder

General Tools Hardware Sharing ReadyBoost Customize : NavDB.BLM_1417 18/2022 1:23 PM File folder NavDB.USA_1225 23PM File folder
NavDB.CAN 1201 8/18/2022 1:23 PM File folder NavDB.USA_1226 23PM File folder

< Lexar NavDB.CAN:izoz 9/18/3022 1:33 PM Eile folder NavDB.USA_1227 23PM File folder

p NavDB.CAN 1203 11872002 123 PM NavDB.USA_1228 8/ 23PM File folder

Type: LISE Drive Rsdndeon o) R . NavDB.USA_1229 8/ 2 1:23PM File folder
NavDB.CAN_1204 8/18/2022 1:23 PM e NavDB.USA_1230 8 21:23PM File folder

File system: ~ FAT32 NavDB.CAN_1205 8/18/2022 1:23 PM File folder NavDB.USA_1231 8/18/2022 1:23 PM File folder
[ Usedspace:  20,409,139,200bytes | 19.0GB NavDB.JAM_1251 18/2022 1:23 PM File folder NavDB.USA_1232 BiB/E022 LM Flefolder
NavDB.USA_1233 8/ 2 1:23PM File folder

Free space: 10,611,818,496 bytes 9,88 GB NavDB.MEX_1206 8/18/2022 1:23 PM File folder NavDB.USA_1234 o - e folder
NavDB.MEX_1207 8/1872022 1:23 PM File folder MavDB.USA_1235 8 23PM File folder

Capadity: 31,020,957,696 bytes 8868 NavDB.MEX_1208 8/18/2022 1:23 PM File folde NavDB.USA_1236 8/ 23PM File folder
NavOB‘MEX“lZOQ 3/18/2022 1:23 PM File folder NavDB.USA_1237 8/ 23PM File folder

= NavDB.USA_1238 8/ 23PM File folder

NavDB.MEX_1210 3/18/2022 1:23PM File folder NavDB.USA_1239 8/ 23PM File folder

NavDB.MGG_1410 8/18/2022 1:23 PM File folder NavDB.USA_1240 8 23PM File folder

Drive D: NavDB.OVERVIEW 8/18/2022 1:23 PM F der NavDB.USA_1241 8/18/ 23PM File folder

NavDB.PRI1211 0/18/2022 1:23 PM e folde NavDB.USA_1242 8/18/2022 1:23 PM File folder

NavDB.USA_1243 8/ 23PM File folder

NavDB.ROOT 8/18/2022 1:23 PM File folder NavDB.USA_1244 8/18/2022 1:23 PM File folder

NavDB.USA_1212 8/18/2022 1:23 PM File foider NavDB.USA_1245 8/ 2 1:23PM File folder

{ ’ . 3 11872022 1:23 PM File folder NavDB.USA_1246 8/ File folder

* Make sure the ‘Map Downloader e e e eearw: o e ot e B
tool/folder is NOT saved to the USB sy ettty R e N0 U5 124
NavDB.USA_1215 ' PM el goneod NavDB.USA_1249 8/ 23PM File folder

NavDB.USA_1216 8/18/2022 1:23 PM File folder NavDB.USA_1250 g 22PM File folder

NavDB.USA 1217 8/18/2022 1:23 PM File s VRContext.Data 8 23 PM File folder

NavDB<USA:1218 8/18/2022 1:33 PM [ ] packaGESLIST 8 SLISTFile



Installing your Map Update from USB to Nav System

1. Inawell-ventilated area — turn the vehicle ON so the engine
is running

2. While the vehicle is in Park, plug the USB stick/flash drive
containing the map download files into the data USB port’ of your

’ Menu
vehicle system: : 1 =1 S/ A Map Options 4 Guidance Options
) ! 2 Route Options 28 Tutorial
a)  The Data USB port is typically located in the Center A \ 3 || ! I 49 Guidance Options & Manage Places
Console. This USB port is different than the USB ports that i =1 T # Tutorial 2 Map Update

are only used for charging batteries The Data charging port f NoT ONADG v“ 3 | ¥ ' & Manage Places %, Settings
should have a smartphonelogo on it. Prose o ; . @\ o [ e T e W) O\, oo

b) The VIN of the vehicle must match the VIN you used to get the
map update download

Full Map Update Map Update Map Update
3.  Whilein the ‘Navigation’ screen, tap the Menu Icon. You are ready to update. e map updte s performedvia USS Home Reglor Unctats (W63
. , . Navigation cannot be ysed while updating. kil S perio L 5 Select Region Update (Wi-Fi)
a) Inthe ‘Menu, scroll down to ‘Map Update o oo Wi Checking.. Please wait. Full Map Update (USB)
b) Follow screens shown at rlght > Version YOXOO0KCOX (XX/XX/XX) Export DL Link for Full Map Update (USB)

Start Update Process Database Version

(The USB should be flashing if it is communicating T T Ll P ‘ , ——al"
with the vehicle getting ready for data transfer)

4.  The map will download for approximately 40 minutes. o Full Map Update . P Mo Upcabe
A notification will show the 'Map update is complete’ Updating map...Please wait Phie okuct O 1o Rt eoplcatios
Do not remove the »USB device or turn the
(You can drive the vehicle while map update is in R _FullMap e
Version X000000000CC (XX XX/ XX)
process, but you can’t use the navigation functions Reboot

or turn off the engine)




(if applicable) USB FAT32 formatting for USB over 32GB

» Due to the limitation of FAT32, the Windows system doesn't support creating a FAT32 partition on a more than 32GB disk partition. As
a result, you cannot directly format a 64GB memory card nor USB flash drive to FAT32.

Please note that formatting large USB drives to FAT32 might take hours. If you cannot wait for hours, please
e s sTats AR = 9 ~f ic ouide . . . .
use.the:toolmentioned i Method:2.of this guide. https://www.intowindows.com/3-ways-to-format-32gb-usb-drives-to-fat32-in-
windows-10/

IMPORTANT: Formatting the drive will delete all data on the drive. Please back up all data to another
location before proceeding. If you want to convert your drive from NTFS to FAT32 without losing data, use

the tool mentioned in Method 3 (scroll down to see).

Step 1: [Open the Command Prompt as administrator. To do that, type CMD in the Start /taskbar search field, Step 2i|At the Command Prompt window, execute the following command. WARNING: All data on the drive
right-click on the Command Prompt entry and then click Run as administrator option. will be erased.
Click the Yes button when you get the User Account Control screen. Format /FS:FAT32 X:

In the command, replace “X” with the actual drive letter of the USB drive that you want to format to the

FAT32 file system. As said before, it might take hours to format the drive.

All Apps Documents Email Web More

If

Press the Enter key when asked to execute the command.

Best match
(

[cy. Administrator: Command Prompt - Format /FS:FAT32 F:

Microsoft Windows [Version 10.0.17763.379]
- Command Prompt % (c) 2018 Microsoft Corporation. All rights reserved.

g Deski

C: \WINDOWS\system32>Format /FS:FAT32 F:

r! - - Y ;

% Run as administrator Insert new disk for drive F: k
Search sugge ; : and press ENTER when ready...

m Open file location The type of the file system is NTFS.

The new file system is FAT32.
> Verifying 14.4 GB
9 percent completed.

£ cmd-S <3 Pinto Start

Settings (1) = Pin to taskbar



https://www.intowindows.com/3-ways-to-format-32gb-usb-drives-to-fat32-in-windows-10/

Trouble-Shooting Checklist

Are you having trouble with:

1)Entering VIN on webstore? (typically ‘VIN not found/recognized’error)

Check the following:

Q Is the VIN of the vehicle you are updating the exact VIN you entered on the webstore?

Q@ Is your system ‘Signed In’ for Online Services? } See page 2 of this guide
A Is your system online/connected to internet? for more info

2) Downloading Map Update from Computer to USB?

Check the following:

O Is your USB at least 32GB?
Q Is your USB stick formatted to FAT 327?
W Was your USB stick blank (prior to downloading)

U Did you download the ‘MapDownloader’ Installer to your computer? (Note: the Installer should NEVER be

installed directly to your USB). Only plug in the USB once the Downloader is open on your computer. Then the
map files only will be downloaded to your USB using the ‘MapDownloader’ Installer



Trouble-Shooting Checklist

Are you having an issue:

3) Installing Map Update from USB to Navigation System?

Check the following:

Q Is the VIN of the vehicle you are updating the exact VIN you entered on the webstore where you
downloaded the map?

d Is your map database already newer than the one you are trying to install?
* The Honda webstore will show what map is currently available for download (www.hondanavi.com)

O Was your USB stick formatted to FAT32?
O Did you start with a blank USB stick? (no other files should have been on the USB prior to downloading the
map)
O After you have Downloaded the map update to your USB:
Are their many ‘NavDB’ files on the USB stick?
Does the data size on the USB stick match the data size shown in the Downloader tool (with USB
inserted in computer, right click to see ‘Properties! The Size should be minimum 18GB)
Make sure the ‘Map Downloader’ folder is NOT saved to the USB
O Did you plug the USB stick into the correct USB port in the vehicle? ((Only use the ‘Data USB port’ -
typically located in center console). Do not use the ‘battery charging ports’) The Data charging port should
have a smartphone logo on it.
[ Is the USB port light blinking at all? It will typically blink when a USB stick is plugged in



Before calling for support — Ensure that you have gone through the checklist for possible things gone
wrong.

If you have done everything on the checklist and need to call - some other things that may be useful for
the Contact Center are:

U What type/brand/size USB are you using?

U Are you seeing any Error Screens (get picture if possible), and is Navigation System functioning as normal?



Guide d’'installation francais
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Page 18-20: Dépannage



Avant de commencer-Veuillez lire: #1

) Les services en ligne doivent étre activés (vous devez étre inscrit) avant de pouvoir
accéder a une mise a jour cartographique :
1. Appuyez sur ‘Navigation’ en bas de l'écran de votre systeme. Appuyez sur l'icone
Menu (icone carrée avec 3 lignes)

2. Dans l'écran Menu, faites défiler jusqu'a ‘Paramétres’ (Settings) o Settings
. . . . . . . 5 Map Options

3. Seélectionnez ‘Services en ligne’ (Online Services) O nie Olione Acust Vel Posilion

4, Sélectionnez ‘Etat du service en ligne’ (Online Service Status) 49 Guidance Options

a) Sile statutindique : ‘Connecté’ (Signed In) - vous pouvez passer a la page 2 Tutorial F——
suivante de ce guide. BB | & MansgePaces

b) sile statut indique ‘Non inscrit’ (not signed up), suivez les étapes a l'écran
pour vous connecter (similaire a ci-dessous). Votre systéme doit étre B B S I S

Online Service Status

connecté au wifi/hotspot pour ce faire :

Online Services Online Services Online Services

You need to sign up to access the variety of online
services, Creating Account
Sign up for an account now?

Status: Not Signed Up
Expiration Date

Online Services Online Services Online Services

By using Online Search, you accept the Terms & Conditions’
described in the link below.
Status: Signed In PP https:/flegal.her.com/en/terms/serviceterms/gb
Expiration Date: 25 Oct 2023 https://legal.here.com/en/privacy/policy/gb
Please access the link from a phone or computer

oK Accept Decline

0 ' .



Avant de commencer-Veuillez lire: #2

2) Préparez votre clé USB:

A) Avoir la bonne clé USB : « USB Drive (D) Properties
«  Clé USB recommandée : USB 2.0 ou 3.0 (3.0 est plus rapide) avec au moins 32 Go

. General i i
d'espace libre Tools Hardware Sharing Customize

*  32GB est recommande

*  Le minimum est de 32GB -
Type: IUSE Drive
B) Assurez-vous que la clé USB est formatée en FAT32: Fie system:  FAT32

« Lacle USB doit etre formatée en FAT32 (cliquez avec le bouton droit de la souris sur la
clé USB et vous verrez apparaitre « FAT32 » dans les « Propriétés » de la clé USB)
»  Pour formater la clé USB en FAT32:
«  Branchez la clé USB sur l'ordinateur et ouvrez l'Explorateur de fichiers.
+  Cliquez avec le bouton droit de la souris sur votre clé USB et choisissez

Formater.
»  Choisissez FAT32 comme « Systeme de fichiers », cliquez sur Démarrer.

+ Les clés USB de plus de 32 Go peuvent nécessiter des étapes supplémentaires pour le
formatage en FAT32 - veuillez consulter la page 17 si votre clé USB est supérieure a
32GB

. Used space: 16,384 bytes 16.0 KB
Free space: 4,000,829,440 bytes 3.72GE

C) Assurez-vous que 'USB est vide:

+ Une fois la clé USB insérée dans le part USB de votre ardinateur, cliquez sur la cle
USB et vérifiez qu'elle ne contient pas d'autres fichiers ou dossiers (la clé doit étre
vide). ‘¢Q



Teléchargement de la mise a jour de la carte de l'ordinateur vers la cle USB

1. \krifiez que I'outil HERE MapDownloader est installé sur votre ordinateur.
* Ne téléchargez PAS l'installateur du Downloader directement sur votre USB.

* Sivous faites ceci pour la premiere fois - Cliquez sur le lien 'HERE Map Downloader’.

2. En fonction de votre navigateur Internet, vous verrez soit le fichier du programme de téléchargement de
cartes ouvert:

a) En bas a gauche de votre écran

b) Ou - vous verrez un message vous demandant si vous voulez exécuter le ‘MapDownloader_Installer'.

Cliquez sur "Exécuter". ——» 1 MapDownloader_l...exe A
* Sivous étes invité a " autoriser le site Web a ouvrir un programme sur votre ordinateur ", cliquez sur " Autoriser".

*  Sile programme ne s'ouvre pas correctement, essayez un autre navigateur Internet.

3. Une fois que l'outil de téléchargement est installé/ouvert sur votre ordinateur, insérez votre clé USB vierge
dans votre ordinateur comme indiqué.

4. Cliquez sur le bouton "Télécharger" pour commencer a télécharger les nouveaux fichiers de carte sur votre
clé USB.Le programme Downloader indique I'état du téléchargement.

5. Le téléchargement peut prendre plusieurs heures.
* Remarque: le premier écran ci-dessous indique la taille des données finales sur votre clé USB.

* Dans cet exemple, elle est de 19,0 GB.

Region: North America Map

Please select a USB stick with at least 19.0 GB of free space.

If the map for this region is already on your USB stick, the available memory indicated
doesn't include the current map because it will be replaced by a fresh, new map.

Region: North America Nlap —
USB (D:/) 28.9 GB of 28.9 GB available

Please plug-in a USB stick with at least 19.0 GB of free space.

Note

<

HERE Map Domnloacer befor »+ Shows what database is
available for download

North America Map /

Dowrload instructions

Note- 1t

wart 1

1@ Thitype of fle coukd

1
|

W ot e MagDownboaders nstaller win offlne 7 7 1 Jewe 10305 lrom dovwsbosd vodndatahere. om

Region: North America Map

Downloading Part 57 of 1034 8%

3 .70/0 5 h 22 min remaining

Please do not remove the USB stick while the download is in progress.

Region: North America Map

Download Complete

The selected map download is complete. The latest maps are now
available on the USB stick. Please follow the instructions to install the
maps in the vehicle.



Confirmer le télechargement de la mise a jour de la carte sur la clé USB

1) Une fois le téléchargement terminé - Ouvrez la clé USB sur votre ordinateur et vérifiez que les fichiers sont corrects:

a) Le dossier 'HereMaps' qui est maintenant chargé sur votre clé USB devrait contenir de nombreux fichiers 'NavDB' comme illustré ci-
dessous.

b) Faites un clic droit sur la clé USB et regardez les propriétés de la clé. La taille des données sur la clé USB doit étre d'au moins 18 GB
(Ia taille spécifique est indiquée dans I'image de I'outil de téléchargement a la page 14 ci-dessus).

Si vous ne voyez pas les dossiers corrects ou la taille des données, il est recommandé de supprimer tous les fichiers sur la
clé USB et de recommencer le processus de téléchargement (page 14)

MavDB.USA_1219 g File folder
MavDB.USA_1220 g File folder
» HereMapsV1 NavDB.USA_1221 g File folder
~ MavDB.USA_1222 8, File folder
. O Name Date modified Type NavDB.USA_1223 8 File folder
= Lexar (D¢) Properties * e - )
NavDB.BLM_1417 File folder MavDB.USA_1224 8 File folder
General Tools Hardware Sharing ReadyBoost Customize o S MNavDB.USA_1225 8 File falder
Z NavDB.CAN_1201 File folder NavDB.USA_1226 g File falder
. NavDB.CAN_1202 File folder NavDB.USA_1227 8 File folder
exar
- of NavDB.CAN_1203 MNavDB.USA_1228 8 File folder
NavDB.CAN 1204 MavDB.USA_1229 8 File folder
Type: USE Drive = MavDB.USA_1230 8 File fold
) NavDB.CAN_1205 File folder = - e toner
File system:  FAT32 = g NavDB.USA_1231 8/ File folder
NavDB.JAM_1251 File folder NavDB.USA_1232 8 File folder
[ Used space: 20,409,133,200 bytes  * 19.0 GB NavDB.MEX_1206 File folder MavDB.USA_1233 g File folder
Free space: 10,611,818,496 bytes  9.88GB NavDB.MEX 1207 Eile folder NavDB.USA_1234 g File folder
Cila 6 MavDB.USA_1235 g File folder
) NavDB.MEX_1208 File folder -
Capadity: 31,020,857,696 bytes  28.8GH & Ex-1209 5 ‘, : o NavDB.USA_1236 8 File folder
NavDB.MEX_ Faeloldes MavDB.USA_1237 8 File folder
NavDB.MEX_1210 File folder MavDB.USA_1238 g File folder
- NavDB.MGG_1410 File folder MavDB.USA_1239 g File folder
NavDB.OVERVIEW File folder MavDB.USA_1240 8/ File folder
- . i
Drive D: NavDB.PRI 1211 Eile folder MavDB.USA_1241 8 File folder
Z : MavDB.USA_1242 8 File folder
NavDB.ROOT File folder NavDB.USA_1243 8 File folder
NavDB.USA_1212 File foider NavDB.USA_1244 8 File folder
NavDB.USA_1213 File folder MNavDB.USA_1245 8 File folder
! | d H "M NavDB.USA_1246 8 File fold
L} Is fnide avDB. . 8 ile folder
Assurez-vous que |'outil/dossier "Map NavDB.USA 1214 Fle folder |
" » , NavDB.USA 1215 File f MavDB.USA_1247 8, File folder
1 —_— avUS. - e tolder MavDB.USA 1248 g File fold
Downloader" n'est PAS enregistré sur gl gy OB -
s avUuB.USA_ He folcer MNavDB.USA_1249 8 File folder
Ia Cle USB NavDB.USA_1217 MavDB.USA_1250 8 File folder
NBVDB.USA_1213 WRContext.Data g File folder
[ PACKAGESLIST 8 SLIST File



Installation de la mise a jour de votre carte a partir de la clé USB vers le systeme de navigation

1. Dans une zone bien ventilée - allumez le véhicule pour que
le moteur tourney

2. Lorsque le véhicule est en stationnement, branchez la clé

USB/le lecteur flash contenant les fichiers de b © - ' ‘ i @
Menu Menu
téléchargement de carte dans le port USB de données de 1 = | STl 49 Map Options «9 Guidance Options
\ L. . ) ! ! 2 Route Options 28 Tutorial
VOtre SySteme de Veh|CU|Ie * .. . , 5 . W) Guidance Options 2 Manage Places
a) Le port USB de données est généralement situé dans la console G 1 | Tutorial 33 Map Update

centrale. Ce port USB est différent des ports USB qui ne sont R\ 0" 0N ADGinzED o ¥ ' & Manage Places 0, Settings
utilisés que pour charger les batteries. Le port de charge des bl i i kb i i R
données doit avoir un logo de smartphone dessus

b) e VIN du véhicule doit correspondre au VIN que vous avez

utilisé pour obtenir le téléchargement de la mise a jour de la B b Vodste A Mg Vg _ Meptpdite
Home Region Update (Wi-Fi)

You are ready to update.

Ca rte Navigation cannot be used while updating. The map updatets performed via USB. Select Region Update (Wi-Fi)
It takes aper!:E ‘:/?ar;\ilz\;nd:;o complete. Chiscking.. Plessé wakk: Full Map Update (USB)
Version X)0O000000XX (XX/XX/XX) Export DL Link for Full Map Update (USB)
3. Dans |'écran ‘Navigation’, appuyez sur l'icbne de menu. Star Uit Pocens Database Version

a) Dansle "Menu", faites défiler jusqu'a "Mise a jour de la carte
(Map Update)

b)  Suivezles écrans illustrés a droite > —— - = -
(L'USB doit clignoter s'il communique avec le véhicule qui se prépare Full Map Update Full Map Update
, 8 2 The map update is complete,
pour le transfert de données) Updating map... Please wait Please select OK to restart application.
Do not remove the »USB device or turn the
engine off. Full Map
L . . Version 0000 (XX/XX/XX) Auto
4. La carte se téléchargera pendant environ 40 minutes. Une Reboot

notification affichera le message "La mise a jour de la carte

est terminée” (the map update is complete)
(Vous pouvez conduire le véhicule pendant que la mise a jour de la carte est
en cours, mais vous ne pouvez pas utiliser les fonctions de navigation ou 9

éteindre le moteur)



Formatage FAT32 pour les clés USB de plus de 32 Go

« Enraison de la limitation de FAT32, le systeme Windows ne prend pas en charge pas la création d'une partition FAT32
sur une partition de disque de plus de 32 Go. Par conséquent, vous ne pouvez pas formater directement une carte

meémoire ou une clé USB de 64 Go en FAT32.

Please note that formatting large USB drives to FAT32 might take hours. If you cannot wait for hours, please

use the tool mentioned in Method 2 of this guide.

IMPORTANT: Formatting the drive will delete all data on the drive. Please back up all data to another
location before proceeding. If you want to convert your drive from NTFS to FAT32 without losing data, use

the tool mentioned in Method 3 (scroll down to see).

Step 1: [Open the Command Prompt as administrator. To do that, type CMD in the Start /taskbar search field,

right-click on the Command Prompt entry and then click Run as administrator option.

Click the Yes button when you get the User Account Control screen.

All Apps Documents Email Web More

If

Best match
(

- - Command Prompt =

Deski
I:% Run as administrator

Search sugge ! Open file location
L cmd-S -3 Pinto Start 2

Settings (1) = Pin to taskbar

https://www.intowindows.com/3-ways-to-format-32gb-usb-drives-to-
fat32-in-windows-10/

Step 2:{At the Command Prompt window, execute the following command. WARNING: All data on the drive

will be erased.

Format /FS:FAT32 X:

In the command, replace “X” with the actual drive letter of the USB drive that you want to format to the

FAT32 file system. As said before, it might take hours to format the drive.

Press the Enter key when asked to execute the command.

[cy. Administrator: Command Prompt - Format /FS:FAT32 F:

Microsoft Windows [Version 10.0.17763.379]
(c) 2018 Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>Format /FS:FAT32 F:
Insert new disk for drive F: k

and press ENTER when ready...

The type of the file system is NTFS.
The new file system is FAT32.
Verifying 14.4 GB

9 percent completed.



https://www.intowindows.com/3-ways-to-format-32gb-usb-drives-to-fat32-in-windows-10/

Liste de controle pour le dépannage

Vous avez des problémes avec :

1) Saisie du VIN sur la boutique en ligne (erreur typique : "VIN non trouvé/reconnu”
Vérifiez les points suivants :

A Le VIN du véhicule que vous mettez a jour est-il le VIN exact que vous avez saisi sur la boutique en
ligne ?

R . . . : voir page 12 du Guide
A Votre systéme est-il "connecté" aux services en ligne ?}

d'installation pour plus
[ Votre systeme est-il en ligne/connecté a Internet ? d'informations

2) Téléchargement de la mise a jour de la carte depuis I'ordinateur vers la clé USB ?

Vérifiez les points suivants :

Votre clé USB est-elle d'au moins 32 GB ?

Votre clé USB est-elle formatée en FAT 32 ?

Votre clé USB était-elle vide (avant le téléchargement) ?

Avez-vous téléchargé l'installateur 'MapDownloader' sur votre ordinateur ? (Remarque : l'installateur ne
doit JAMAIS étre installé directement sur votre clé USB). Ne branchez la clé USB que lorsque le
Downloader est ouvert sur votre ordinateur. Seuls les fichiers de carte seront alors téléchargés sur
votre clé USB a l'aide de l'installateur 'MapDownloader'

ocooQ



Liste de contréle pour le dépannage

Vous avez des problémes avec :

3) Installation d'une mise a jour de carte a partir d'une clé USB vers le systeme de navigation ?

\érifiez les points suivants :

Q

Le VIN du véhicule que vous mettez a jour est-il le méme que celui que vous avez saisi sur la boutique en
ligne ou vous avez téléchargé la carte ?

Votre base de données cartographique est-elle déja plus récente que celle que vous essayez d'installer ?

La boutique en ligne Honda indiquera les cartes actuellement disponibles au

téléchargement (www.hondanavi.com).

Votre clé USB a-t-elle été formatée en FAT32 ?

Avez-vous commencé avec une clé USB vierge (aucun autre fichier ne doit se trouver sur la clé USB avant le
téléchargement de la carte)

?Apres avoir téléchargé la mise a jour de la carte sur votre clé USB :

Y a-t-il beaucoup de fichiers 'NavDB' sur la clé USB ?

La taille des données sur la clé USB correspond-elle a celle indiquée dans I'outil Downloader (avec la clé
USB insérée dans l'ordinateur, cliquez avec le bouton droit de la souris pour afficher les "Propriétés". La
taille doit étre de 18 Gb minimum)

Avez-vous branché la clé USB sur le bon port USB du véhicule (utilisez uniquement le port USB de données,
généralement situé dans la console centrale). N'utilisez pas les " ports de charge de la batterie ") Le port de
charge Data doit porter le logo d'un smartphone.

Le voyant du port USB clignote-t-il ? Il clignote généralement lorsqu'une clé USB est branchée.



http://www.acuranavi.com/

Avant d'appeler I'assistance - Assurez-vous d'avoir passé en revue la liste de controle pour repérer les éventuels
problémes.

Si vous avez fait tout ce qui figure sur la liste de controle et que vous devez appeler - voici d'autres éléments qui
peuvent étre utiles pour le centre de contact :

O Quel type/marque/taille d'USB utilisez-vous ?

W Voyez-vous des écrans d'erreur (prenez une photo si possible), et le systtme de navigation fonctionne-t-il
normalement ?



Guia de instalaciéon: Espanol

Pagina 22-23: Notas importantes antes de comenzar

Pagina 24: Descargar el mapa desde la computadora a una memoria USB

Pagina 25: Confirme que la actualizacién del mapa se ha descargado en el USB

Pagina 26: Instalar una actualizacién de mapa desde una memoria USB al sistema Nav
Pagina 27: Formatear memoria USB de mas de 32GB (si corresponde)

Pagina 28-30: Resolucion de problemas
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Antes de comenzar, lea: Paso 1 e

1 Los servicios en linea deben estar activados (debes estar registrado) antes de poder
) acceder a la actualizacion de los mapas:

1. Pulse "Navegacion" en la parte inferior de la pantalla de su sistema. Pulse el icono de [ ~L

menu (icono cuadrado con 3 lineas) . o

2. Enla pantalla del menu, desplacese hacia abajo hasta "Configuracion” (Settings) pv—
3. Seleccione "Servicios en linea” (Online Services) : RMa"tOZ“?“ Adjust Vehicle Position
. n . . . 17 . . R Reset to Default
4. Seleccione "Estado del servicio en linea” (Online Service Status) R n.-.n.-.: !
a) Siel estado dice: 'Signed in' - entonces puede pasar a la siguiente pagina (23) 88 Tutorial bout
de esta guia J 5 2 ManagePlaces

b) Siel estado dice: 'No ha iniciado sesién’ (Not Signed Up) - entonces siga los
pasos en pantalla para iniciar sesion (similar a la de abajo). Su sistema debe
estar conectado al wifi/hotspot para hacer esto:

Online Services Online Services Online Services

You need to sign up to access the variety of online
services, Creating Account
Sign up for an account now?

Sign Up Cancel

Status: Not Signed Up
Expiration Date

0 ' (L

Online Services Online Services Online Services

By using Online Search, you accept the Terms & Conditions’
described in the link below.
Status: Signed In PP https://legal. her.com/en/terms/serviceterms/gb
Expiration Date: 25 Oct 2023 https://legal.here.com/en/privacy/policy/gb
Please access the link from a phone or computer

oK



Antes de comenzar, lea: Paso 2

2) Prepare su memoria USB: < USE Drive (D) Propertie
General Tools Hardware Sharing Customize

A) Tener el USB correcto:

« Tipo de USB recomendado: USB 2.0 0 3.0 (3.0 es mas rapido) con al

menos 32 GB de espacio libre -
« Se rgcpmlendan 32 GB Type: LUSE Drive
« Elminimo es de 32 GB File system:  FAT32
B Used space: 16,334 bytes 16,0 KB
B) Asegiirese de que el USB esta formateado en FAT32: Free space: 4000,829,440 bytes  3.72GB

El USB debe formatearse a FAT32 (al hacer clic derecho en la unidad USB
mostrara «FAT32» en «Properties» [Propiedades] de la unidad USB)
« Para formatear la memoria USB a FAT32:
*  Enchufe la memoria USB en la computadora y abra el Explorador de
archivos.
* Haga clic derecho en su unidad USB y elija «Formatear».
Elija FAT32 como «file system» [sistema de archivos] y haga clic en
«Start» [Comenzar]

* Las memorias USB de mas de 32 GB podrian requerir pasos
adicionales para formatear a FAT32. Consulte la pagina 27 si su
memoria USB es de mas de 32 GB

C) Asegurese de que el USB esta en blanco:
« ConelUSBinsertado en el puerto USB de su ordenador, haga clic en
el USBy aseglrese de que no hay otros archivos o carpetas en él (el

USB debe estar en blanco)
23 © 2020 HERE | Confidencial



Descargar actualizacion de mapa de la computadora al USB

1. Compruebe que la herramienta HERE MapDownloader estd instalada en su ordenador.
* NO descargue el instalador del Downloader directamente en su USB. cﬁ
* Siesla primeravez que lo hace, haga clic en el enlace '"HERE Map Downloader".

2. Dependiendo de su navegador de Internet - Vera el archivo del programa Map Downloader abierto:

HERE Map Domnioacer + Shows what database is
available for download

North America Map /
|

Dowrload instructions

a) Enla parteinferior izquierda de su pantalla. T3 MazpDownloader j..exe A~
Hote

b) O bien - verd un mensaje preguntando si desea ejecutar el 'MapDownloader_Installer'. Haga clic en
"Ejecutar".

* Sisele pide que "permita que el sitio web abra un programa en su ordenador", haga clic en
"Permitir".

* Siel programa no se abre correctamente, pruebe con otro navegador de Internet.

3. Unavez que la herramienta de descarga esté instalada/abierta en su ordenador; inserte la unidad flash USB
en blanco en su ordenador segun las instrucciones.

4. Haga clic en el botén "Descargar" para iniciar la descarga de los nuevos archivos de mapas en su unidad flash
USBEI programa de descarga mostrara el estado de la descarga.
5. La descarga puede tardar varias horas en completarse
* Nota: La primera pantalla que aparece a continuacidn indica el tamafo final de los datos en su USB.
* En este ejemplo, son 19,0 GB.

: Region: North America Map

Please select a USB stick with at least 19.0 GB of free space. /
—

If the map for this region is already on your USB stick, the available memory indicated
doesn't include the current map because it will be replaced by a fresh, new map.

Region: North America Map USB (D:/) 28.9 GB of 28.9 GB available
v
Please plug-in a USB stick with at least 19.0 GB of free space.

Region: North America Map

Downloading Part 57 of 1034 8%

3.70/0 5 h 22 min remaining

Please do not remove the USB stick while the download is in progress.

v

Region: North America Map

Download Complete

The selected map download is complete. The latest maps are now
available on the USB stick. Please follow the instructions to install the
maps in the vehicle.



Confirme que la actualizacion del mapa se ha descargado en el USB

1. Una vez completada la descarga, abra la unidad USB (carpeta) en su ordenador y compruebe que los archivos tienen un aspecto

correcto:

a) Lacarpeta 'HereMaps' que ahora esta cargada en su USB deberia contener muchos archivos 'NavDB' como se muestra a
continuacion

b) Haga clic con el botdn derecho del ratdon en la unidad USB y mire las propiedades del USB. El tamafio de los datos en el USB
deberia ser de al menos 18GB (el tamafio especifico se indicd en la Herramienta de Descarga por imagen en la pagina 4 de
arriba)

(Si no ve las carpetas correctas o el tamafio de los datos, se recomienda borrar todos los archivos del USB e iniciar de nuevo el proceso de descarga

(Ver pagina 44)) NavDE.USA_1212 B/18/2022 1:23 PN
NavDB.USA_1220 3
» HereMapsV1 MNavDB.USA_1221
. NavDB.USA_1222
== Lexar (L:) Properties x O Name Date modified Type NavDB.USA_1223
NavDB.USA_1224
General Tools Hardware Sharing ReadyBoost Customize ” NavDB.BLM_1417 File folder NavDB.USA_1225
NavDB.CAN_1201 File folder NavDB.USA_1226
< Lexar o4 NavDB.CAN_1202 File folder MavDB.USA_1227
’ §i NavDB.USA_1228
Ty USE Drive NavDB.CAN_1203 File e NavDB.USA_ 1229
ype: NavDB.CAN_1204 File folder NavDB.USA_1230
File system:  FAT32 NavDB.CAN_1205 File folder NavDB.USA_1231
I used space: 20,409,139,200 bytes  19.0 GB NavDB.JAM_1251 File folder NavDE.USA_1232
; NavDB.USA_1233
Free space: 10,611,818,496 bytes 9.88 GB NavDB.MEX_1206 File folder NavDB.USA 1234
] NavDB.MEX_1207 File folder NavDB.USA_1235
Capadity: 31,020,957,606 bytes  28.8 GB NovDBMEX_1208 SN NavDE.USA_1236
NavDB.MEX_1209 folder NevDE.USA_1237
) NavDB.USA_1238
NavDB.MEX_1210 fietolae MavDB.USA_1239
NavDB.MGG_1410 File folder MavDB.USA_1240
Drive D: NavDB.OVERVIEW File folder NavDB.USA_1241
NavDBPRI 1211 oA NavDB.USA_1242
o 1 oige
3 2 NavDB.USA_1243
NavDB.ROOT Fie Foider NavDB.USA_1244
NavDB.USA_1212 File foider NavDB.USA_1245
| i NavDB.USA_1213 File folde NavDB.USA_1246
- Asegurese de que la herramienta/carpeta g5 e b 1ot
"Map Downloader" NO est4 guardada en PRI T DB % 128
p g NavDB.USA_1215 File folder NavDB.USA_1240
el US B NavDB.USA_1216 File folder NavDB.USA_1250
NavDB.USA_1217 File folder VRContext.Data

NavDB.USA_1218 8/18/2022 1:23 PM (3 packagEsLsT

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
SLISTFile



Instalacion de la actualizacion de mapas desde el USB al sistema de navegacion

1. Enun area bien ventilada - encienda el vehiculo para que el
motor esté en marcha

2. Mientras el vehiculo estd aparcado, conecte la memoria
USB/unidad flash que contiene los archivos de descarga de
mapas en el "puerto USB de datos" del sistema de su vehiculo:

a) El puerto USB de datos se encuentra normalmente en la
consola central. Este puerto USB es diferente de los
puertos USB que sélo se utilizan para cargar baterias El
puerto de carga de datos debe tener el logotipo de un
smartphone.

b)  ElI VIN del vehiculo debe coincidir con el VIN que utilizé
para obtener la descarga de la actualizacién de mapas

3.  Enla pantalla de "Navegacion", pulse el icono de mendu.
a) Enel'Menl', desplacese hasta 'Actualizacion de mapas
b)  Siga las pantallas que se muestran a la derecha
(EI USB deberia estar parpadeando si se estda comunicando con el
vehiculo preparandose para la transferencia de datos)

4.  El mapa se descargara durante aproximadamente 40 minutos.
Una notificacion mostrara que la 'Actualizacién del mapa se ha
completado'.

(Puede conducir el vehiculo mientras la actualizacién del mapa esta

en proceso, pero no puede utilizar las funciones de navegacidn ni

apagar el motor)

Full Map Update

You are ready to update.
Navigation cannot be used while updating.
It takes approx. 40 minutes to complete.
Full Map Update
Version XXX00000OX (XX/XX/XX)

Start Update Process

P o OIS B e

Full Map Update

Updating map... Please wait.
Do not remove the USB device or turn the
engine off.

¥

# Map Options

2 Route Options
#) Guidance Options
R Tutorial

2 Manage Places

DU e G

The map update is performed via USB.

Checking... Please wait.

L
Full Map Update
The map updal plete.

Please select OK to restart application.

Full Map
Version JC0000000GCK (XOX/XX/XX)

Menu
W) Guidance Options
B8 Tutorial
2 Manage Places

3 Map Update

1, Settings

@hwesn &, o

Map Update
Home Region Update (Wi-Fi)
Select Region Update (Wi-Fi)
Full Map Update (USB)
Export DL Link for Full Map Update (USB)
Database Version

1

Auto
Reboot




Formateo de memoria USB a FAT32 con memorias de mas de 32 GB

» Debido a limitaciones de FAT32, el sistema Windows no soporta la creacion de una particion FAT32 en una particion de
disco de mas de 32 GB. Por esto, no podra formatear directamente una tarjeta de memoria o una memoria USB de 64

GB a FAT32.

Please note that formatting large USB drives to FAT32 might take hours. If you cannot wait for hours, please

use the tool mentioned in Method 2 of this guide.

IMPORTANT: Formatting the drive will delete all data on the drive. Please back up all data to another
location before proceeding. If you want to convert your drive from NTFS to FAT32 without losing data, use

the tool mentioned in Method 3 (scroll down to see).

Step 1: [Open the Command Prompt as administrator. To do that, type CMD in the Start /taskbar search field,

right-click on the Command Prompt entry and then click Run as administrator option.

Click the Yes button when you get the User Account Control screen.

All Apps Documents Email Web More

If

Best match
(

- - Command Prompt =

Deski
I:% Run as administrator

Search sugge ! Open file location
L cmd-S -3 Pinto Start 2

Settings (1) = Pin to taskbar

https://www.intowindows.com/3-ways-to-format-32gb-usb-drives-
to-fat32-in-windows-10/

Step 2:{At the Command Prompt window, execute the following command. WARNING: All data on the drive

will be erased.

Format /FS:FAT32 X:

In the command, replace “X” with the actual drive letter of the USB drive that you want to format to the

FAT32 file system. As said before, it might take hours to format the drive.

Press the Enter key when asked to execute the command.

[cy. Administrator: Command Prompt - Format /FS:FAT32 F:

Microsoft Windows [Version 10.0.17763.379]
(c) 2018 Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>Format /FS:FAT32 F:
Insert new disk for drive F: k

and press ENTER when ready...

The type of the file system is NTFS.
The new file system is FAT32.
Verifying 14.4 GB

9 percent completed.



https://www.intowindows.com/3-ways-to-format-32gb-usb-drives-to-fat32-in-windows-10/

Lista de comprobacion para la resolucion de problemas

;Tienes problemas con:

1) Introducir el nimero de bastidor en la tienda web (normalmente, error "VIN no
encontrado/reconocido")

Compruebe lo siguiente:

A ¢Es el nimero de bastidor del vehiculo que estd actualizando el nimero de bastidor exacto que
introdujo en la tienda web?

ver pagina 22 de la Guia
de Instalacion para mas

informacion

A ¢Estan habilitadas las funciones de conexion de su sistema?
O ¢Esta su sistema en linea/conectado a Internet?

2) ¢Descargar la actualizacion de mapas del ordenador al USB?

Comprueba lo siguiente:

¢éSu USB tiene al menos 32 GB?

¢ Esta la memoria USB formateada en FAT 327?

¢ La memoria USB estaba en blanco (antes de la descarga)?

¢ Ha descargado el instalador de 'MapDownloader' en su ordenador? (Nota: el instalador NUNCA

debeinstalarse directamente en su USB). Sdlo conecte el USB una vez que el Downloader esté

abierto en su ordenador. Entonces los archivos de mapas sélo se descargaran en su USB
utilizando el instalador 'MapDownloader'.




Lista de comprobacion para la resoluciéon de problemas

¢éTienes problemas con:

3) éInstalar la actualizacion de mapas desde el USB al sistema de navegacion?

Compruebe lo siguiente:

Q

o0

éEs el VIN del vehiculo que estd actualizando el mismo VIN que introdujo en la tienda web donde
descargd el mapa?

¢Es su base de datos de mapas mas reciente que la que estd intentando instalar?

La tienda web de Honda mostrara qué mapa estd actualmente disponible para su descarga
(www.hondanavi.com)

éSe ha formateado la memoria USB en FAT32?

¢Empezd con una memoria USB en blanco? (no deberia haber ningln otro archivo en el USB antes
de descargar el mapa)

1 Después de haber descargado la actualizacién del mapa en su USB:

éHay muchos archivos 'NavDB' en la memoria USB?

éCoincide el tamafio de los datos en la memoria USB con el tamafio de los datos que se muestra en
la herramienta de descarga (con el USB insertado en el ordenador, haga clic con el botén derecho
para ver las "Propiedades". El tamafio debe ser como minimo de 18 GB)

éHa conectado la memoria USB en el puerto USB correcto del vehiculo? (Utilice Unicamente el
"puerto USB de datos", situado normalmente en la consola central). No utilice los 'puertos de carga
de la bateria') El puerto de carga de datos debe tener el logotipo del smartphone.

éParpadeala luz del puerto USB? Normalmente parpadea cuando se conecta una memoria USB.



Antes de llamar al servicio de asistencia - Aseguirese de que ha repasado la lista de comprobacion de posibles
fallos.

Si ha hecho todo lo que figura en la lista de comprobacidn y tiene que llamar, algunas otras cosas que pueden ser
utiles para el Centro de Contacto son

Q ¢Qué tipo/marca/tamafio de USB estas utilizando?

O ¢Ves alguna pantalla de error (obtén una imagen si es posible) y el sistema de navegacién
funciona con normalidad?



